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 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)063 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 1248) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):   

Programme: (2) Public Affairs and General Television Programme  

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

1. In the year 2016-17, there have been 7 substantiated complaints regarding the Television 

Division of Radio Television Hong Kong (RTHK).  What are the nature and content of 

these 7 complaints?  Which television programme is involved? 

 

2. According to Programme (2), the cost of production per hour of RTHK Television is 

$319,400.  Is this cost higher or lower in comparison with the cost of production of the 

privately-owned TV stations?  Please provide relevant information. 

 

 

Asked by: Hon CHEUNG Kwok-kwan (Member Question No. 29) 

Reply: 

1. In the year 2016-17, a total of 7 complaint cases against the programmes of the 

Television Division of Radio Television Hong Kong (RTHK) were substantiated by the 

Office of the Communications Authority, 4 of them were “minor breach”, 1 of them was 

“advice” and 2 of them were “strong advice”: 

 

Nature of 

the Case 

Name of the Programme Substance of the Complaint 

Minor 

Breach 

Legco By-election Forum 

2016: New Territories 

East 

Accuracy (Mistakes in subtitles) 

This Morning Accuracy (Mistakes in maps) 

Legco Election Forum 

2016: Hong Kong Island 

Accuracy (Host’s mistakes in speaking)  

When We were Young Provision of clear advance warnings 

(Drinking scenes but clear advance  

warnings not provided)  

Advice City Forum Language (Use of inappropriate language by 

audience) 



Strong 

Advice 

Pentaprism Comprehensiveness of presentation of 

viewpoints (When guest host making 

comments, opportunity for others to respond 

not provided, and broad range of views not 

expressed) 

Below the Lion Rock 

2015 

Provision of clear advance warnings (Horror 

contents broadcast during family viewing 

hours but clear advance warnings not 

provided) 

 

2. RTHK does not have information regarding the cost of production of other commercial 

television stations.  In addition, as a public service broadcaster, RTHK’s nature and 

mode of operation are different from those of the commercial television stations in Hong 

Kong, it is not appropriate and also difficult to compare RTHK’s production costs with 

theirs directly.    

 
 

- End - 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)069 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 1715) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):   

Programme: (2) Public Affairs and General Television Programme 

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

(a)  In the past year, what was the average viewership of the digital terrestrial television 

(DTT) channels of Radio Television Hong Kong (RTHK)?  What measures are there 

to market and promote RTHK DTT channels and boost viewership? 

 

(b) In the past year, what were the hours of output of first-run TV programmes of RTHK?  

What are the estimated hours of output this year? 

 

(c)  In the past year, how many arts and culture TV programmes were produced by 

RTHK?  How many hours of such programmes were aired?  What was the number 

of viewers?  What were the expenditure and staff establishment involved? 

 

(d)  In the past year, how many sports TV programmes were produced by RTHK?  How 

many hours of such programmes were aired?  What was the number of viewers?  

What were the expenditure and staff establishment involved? 

 

(e)  In the coming year, how many arts and culture, and sports TV programmes does 

RTHK plan to produce respectively?  What are the details?  What are the 

expenditure and staff establishment involved? 

 

(f) In the coming year, will RTHK consider live broadcasting or relaying local sports 

events?  If so, what are the details?  What is the expenditure involved?  If not, what 

are the reasons? 

 

(g) In the past year, how many TV programmes were acquired by RTHK?  How many 

hours of such programmes were involved?  What was the expenditure involved?  

Among the acquired programmes, how many of them are produced locally?  How 

many are produced overseas or in the Mainland?  What was the expenditure involved 

in the acquired programmes produced locally? 

 



(h) In the past year, how many programmes have been commissioned to local producers 

through TV programme commissioning?  What was the expenditure involved? 

 

(i) In 2016-17, what was the expenditure of RTHK involved in the takeover of the 

analogue spectrum freed by Asia Television Limited upon the expiry of its domestic 

free television programme service licence?  What is the estimated expenditure of 

RTHK in operating the analogue spectrum in the coming year? 

 

 

Asked by: Hon MA Fung-kwok (Member Question No. 56) 

 

Reply: 

(a) The digital terrestrial television (DTT) service provided by Radio Television Hong 

Kong (RTHK) is still in the development stage, and as at mid-March 2017, the signal 

had been further extended to cover about 90% of the population in Hong Kong.  

According to the Public Opinion Programme at the University of Hong Kong 

commissioned by RTHK, the results of the telephone interview conducted in January 

2017, with respect to the reception of RTHK digital TV signal indicated that, in the 

1 071 samples successfully interviewed, 76% responded that they could watch RTHK 

TV 31, TV 32 and TV 33 at home, and 55% indicated that they had watched RTHK 

TV 31, TV 32 and TV 33 before.   

 

In addition, RTHK regularly conducts “Television Programme Appreciation Index 

Survey” on its DTT programmes, so as to reflect the quality and acceptability of 

RTHK’s TV programmes in a more accurate and effective way.  According to the 

survey conducted in 2016, RTHK’s programmes scored the highest amongst local 

stations. 

 

Regarding the promotion and publicity of the RTHK DTT channels, publicity methods 

such as press conferences; radio and TV promotional trailers / videos; social media; and 

campaigns to approach the community are adopted to promote the RTHK TV channels 

and the ways to receive DTT services.  In the past year, the Channel Tuning Service 

Team continued to visit different public housing estates every month, answering the 

public’s enquiries relating to the proper reception of RTHK’s DTT channels as well as 

providing door-to-door tuning service.  Since January 2017, “RTHK Mobile TV 

Campaign” had been launched to approach the public up close in the course of visiting 

different districts in Hong Kong, so as to introduce RTHK TV programmes to the 

public directly. 

 

(b) In 2016-17, RTHK has produced 1 389 hours of TV programmes.  In 2017-18, the 

hours of output is estimated to be 1 410. 

 

(c) – (e) 

 

In 2016-17, RTHK has produced 220 hours of arts and culture programmes and 27 

hours of programmes to encourage sports for all and raise awareness of health among 

Hong Kong people.  RTHK does not formulate separate budget and staff 

establishment for the two types of programmes aforementioned. RTHK’s TV 

programmes broadcast on TVB have an average viewership of 470 000.   

 



In 2017-18, the ratio of arts and culture programmes and programmes for raising 

awareness of sports and health to be produced by RTHK will be similar to that in 

2016-17.  Productions which have already been put in place include programmes that 

involve visiting communities and schools to promote sports, such as “Sports for All”. 

 

(f) RTHK is now actively studying and preparing for the broadcast of local sports events. 

 

(g) In 2016-17, RTHK has acquired 377 programmes which account for around 219 hours.  

The expenditure of acquired programmes is on average $158,600 per hour. 

 

In 2016-17, the ratio of acquired programmes produced overseas and in the Mainland 

are 97.5% and 2.5% respectively wherein 2.5 hours are produced locally. 

 

(h) In 2016-17, the output of commissioning programmes of RTHK account for 28 hours 

and the expenditure involved was around $15.6 million.   

 

(i) Regarding the transitional analogue television service, RTHK’s expenditure involved in 

2016-17 and 2017-18 are $58.61 million and $68.49 million respectively. 

 

- End - 

  



 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)071 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 1804) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):  

Programme:  

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

Among the staff of Radio Television Hong Kong, what are the respective numbers, 

percentages and emoluments of civil servants (CS) and non-civil service contract (NCSC) 

staff?  Please advise the numbers of NCSC staff by post.  Among the staff recruited this 

year, what are the respective numbers of CS and NCSC staff?  What are the numbers of 

staff employed by internal recruitment and open recruitment respectively?  What is the 

distribution of such posts by rank and what are the remuneration packages? 

   

 

Asked by: Hon TO Kun-sun, James (Member Question No. 43) 

 

Reply: 

As at 31 December 2016, Radio Television Hong Kong (RTHK) had a total strength of 

873 staff, including 632 civil servants (CS) (72.4% of the total staff) and 235 non-civil 

service contract (NCSC) staff (26.9% of the total staff).  The remaining 6 are staff engaged 

under departmental contracts in the past. 

 

The salaries of CS are as follows: 

 

Civil Service Ranks Salaries of the Ranks Number 

of Staff  

Programme 

Officer Grade: 

Director of Broadcasting $226,250-$233,000  1 

 Deputy Director of Broadcasting 

 

$187,750-$204,950  1 

 Assistant Director of Broadcasting $161,450-$176,550  1 

 

 Controller (Broadcasting Services) $135,950-$148,750  4 

 

 Chief Programme Officer $105,880-$121,985  12 

 

 Principal Programme Officer $84,385-$99,205 33 



Civil Service Ranks Salaries of the Ranks Number 

of Staff  

 

 Senior Programme Officer $65,740-$80,905  60 

 

 Programme Officer $51,780-$65,150  142 

 

 Assistant Programme Officer $26,700-$49,445  186 

 

 Programme Assistant $13,735-$25,415 19 

 

Ranks in Other Grades: $12,120-$204,950 173 

 

 Total  632 

 

 

The salaries of NCSC staff are as follows: 

 

NCSC Positions Comparable Civil Service Ranks 

 

Salaries 

 

Number 

of Staff  

Programme Principal Programme Officer $91,815 1 

Officer Grade:    

 Senior Programme Officer $56,755-$70,585 9 

    

 
Programme Officer  $34,085-$56,755 22 

    

 Assistant Programme Officer $10,985-$32,470 124 

    

 Programme Assistant $12,120-$18,840 11 

    

Ranks in Other Grades: $11,395-$73,930 68 

   

 
Total 

 
235 

    

 

As at 31 December 2016, a total of 19 CS were recruited through open recruitment in 

2016-17.  The ranks and salaries of the 19 CS are as follows: 

 

Civil Service Ranks Salaries of the Ranks Number 

of Staff  

Programme 

Officer Grade: 

Senior Programme Officer $65,740-$80,905 1 

 Assistant Programme Officer 

 

$26,700-$49,445 15 

Ranks in Other Grades: 

 

$41,200-$88,020 3 

 Total 

 
 

19 

 



 

Meanwhile, a total of 54 persons were recruited as NCSC staff.  Their comparable civil 

service ranks and salaries are as follows: 

 

NCSC Positions Comparable Civil Service Ranks 

 

Salaries 

 

Number 

of Staff 

Programme 

Officer Grade: 

Senior Programme Officer 

 

$59,445 

 

3 

 

 

Programme Officer  

 

$34,085-$41,200 

 

8 

 

 
Assistant Programme Officer 

 

$10,985-$19,160 

 

26 

 

 
Programme Assistant 

 

$12,120 

 

1 

 

Ranks in Other Grades: 

 

$11,395-$62,235 

 

16 

 

 
Total 

  

54 

 

 

When determining the pay level of NCSC staff, RTHK would follow the guidelines of the 

Civil Service Bureau and take into consideration the prevailing employment market, 

recruitment situation of relevant job categories and pay level of newly recruited civil 

servants of comparable civil service ranks.  These factors may change from time to time, 

and the experiences as well as qualifications required for individual NCSC positions may 

differ.  Hence, the salaries of serving and newly recruited NCSC staff may not be the same.  

However, RTHK would take into account the principle of internal parity when considering 

the offer of higher pay level to new NCSC staff of the same rank. 

 

Furthermore, RTHK would regularly review the pay of serving NCSC staff under the 

established mechanism.  As some of the serving NCSC staff have longer service in RTHK, 

their salaries will be higher than the newly recruited NCSC staff. 

 

- End - 

 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)070 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 2237) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title): (000) Operational Expenses  

Programme: (-) Not Specified 

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

To assess the human resource management situation of Radio Television Hong Kong 

(RTHK), so as to measure the reasonableness of the financial provision, please list out the 

staff wastage rate, the number of staff resigned, the number of retirees, the number of staff 

dismissed, and the number of staff recruited of RTHK in the past 3 years, as well as the 

number of existing staff who were previously employed under non-civil service contracts 

and now under civil service contracts. 

 

 

Asked by: Hon QUAT Elizabeth (Member Question No. 49) 

 

Reply: 

The information regarding the recruitment and turnover of civil servants and non-civil 

service contract (NCSC) staff of Radio Television Hong Kong (RTHK) for the past 3 years 

is as follows: 

 

(a) Civil Servants 

 

 Number of 

Staff Recruited 

(Number of 

Former RTHK 

NCSC Staff 

Recruited) 

 

Number of Staff 

Leaving RTHK 

Total 

Number of 

Civil 

Servants 

 

Wastage 

Rate 

2014-15 

(as at 

31.3.2015) 

80 

(45) 

22 [including  

16 retired, 6 resigned] 

609 3.6% 

2015-16 

(as at 

31.3.2016) 

59 

(27) 

41 [including  

27 retired, 14 resigned] 

641 6.4% 



 Number of 

Staff Recruited 

(Number of 

Former RTHK 

NCSC Staff 

Recruited) 

 

Number of Staff 

Leaving RTHK  

Total 

Number of 

Civil 

Servants 

 

Wastage 

Rate 

2016-17 

(as at 

31.12.2016) 

19 

(7) 

27 [including  

17 retired, 10 resigned] 

632 4.3% 

 

 

(b) NCSC Staff 

 

 Number of 

Staff Recruited 

Number of Staff 

Leaving RTHK 
Note 

 

Total 

Number of 

NCSC Staff 

 

Wastage 

Rate 

2014-15 

(as at 

31.3.2015) 

88 71 [including  

43 resigned,  

28 completed contracts] 

261 27.2% 

2015-16 

(as at 

31.3.2016) 

79 55 [including  

45 resigned, 

10 completed contracts] 

250 22% 

2016-17 

(as at 

31.12.2016) 

54 48 [including  

26 resigned, 

22 completed contracts] 

235 20.4% 

Note: Excluding mutual resolution of contracts for taking up civil service appointments / other 

NCSC positions. 

 

- End - 

 



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)065 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 2642) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title): (000) Operational Expenses 

Programme: (-) Not Specified 

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

How many additional civil service staff will the Government recruit in 2017-18?  Please 

give a breakdown by grade and rank.  What is the increase over that of 2016-17?  How 

much expenditure will be involved? 

 

 

Asked by: Hon LAM Kin-fung, Jeffrey (Member Question No. 36) 

 

Reply: 

In 2017-18, Radio Television Hong Kong will have an increase of 9 Civil Service (CS) 

posts for replacing corresponding non-civil service contract positions which have a 

long-term need, representing a decrease of 10 posts against the 19 CS posts created in 

2016-17.  The expenditure for these posts, in terms of notional annual mid-point salary 

value, is about $5.28 million.  The breakdown of the 9 posts by rank is as follows: 

 

Ranks Number of Additional Posts 

Senior Programme Officer 1 

Programme Officer 3 

Assistant Programme Officer 5 

Total 9 
 

- End - 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)072 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 3260) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):   

Programme:  

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

Regarding the New Broadcasting House (New BH) project, what are the current progress 

and details?  Has the Government estimated the effects on the digitisation of Radio 

Television Hong Kong for not being able to move to the New BH?  

 

 

Asked by: Hon TO Kun-sun, James (Member Question No. 21) 

 

Reply: 

 

The funding application for the construction of the New Broadcasting House (New BH) of 

Radio Television Hong Kong (RTHK) was not supported by the Public Works 

Subcommittee (PWSC) of the Legislative Council (LegCo) in January 2014.  Most PWSC 

Members agreed in principle that there was a need for a New BH but were extremely  

concerned about the cost estimate and scope of the project.  RTHK and the Architectural 

Services Department have since early 2014 been reviewing the proposal, having regard to 

the concerns of the PWSC of LegCo over the cost estimate and scope of the New BH 

Project, including exploring whether the construction of a joint-user building is a suitable 

option, with a view to working out the most cost-effective proposal that can address 

Members’ concern. 

 

As the problems encountered during the review process were more complicated than 

expected, we need more time to resolve.  We will take forward the New BH Project in 

accordance with the procedures for implementing Government capital works projects.  

Upon completion of the review and internal planning, we will follow up on the proposal in 

accordance with the established mechanism. 

 

The insufficient space and ageing infrastructures of RTHK’s existing premises along the 

Broadcast Drive present a challenge to its digitisation development.  Prior to the 

commissioning of the New BH, we will endeavour to implement a number of temporary 



 

measures to improve the facilities and working environment of RTHK, in order to maintain 

the service standard of public service broadcasting. 
 

- End - 

 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)073 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 3302) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):   

Programme: (2) Public Affairs and General Television Programme 

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

What is the ratio of programmes with sign language and subtitles added among all TV 

programmes of Radio Television Hong Kong?  What are the expenditures involved? 

 

 

Asked by: Hon TO Kun-sun, James (Member Question No. 22) 

 

Reply: 

In 2016-17, RTHK has produced 207.8 hours of TV programmes with sign language, 

representing 15% of the total output hours. 

 

With the exception of live programmes such as “City Forum”, “This Morning” and “This 

Week”, subtitles have been added to all pre-recorded television programmes and prime-time 

programmes of RTHK TV 31, representing 84% of the total output hours. 

 

RTHK does not formulate separate budget for sign language and subtitles. 
 

- End - 

 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)074 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 3306) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):   

Programme:    

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

What are the details of the employment of people with disabilities in Radio Television Hong 

Kong?  What are the expenditures involved? 

 

 

Asked by: Hon TO Kun-sun, James (Member Question No. 44) 

 

Reply: 

There are currently 12 staff in Radio Television Hong Kong who are persons with disability.  

The annual salary for these 12 staff is about 6.17 million. 

 
 

- End - 

 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)075 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 3307) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):   

Programme:  

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

What are the details of the employment of the ethnic minorities in Radio Television Hong 

Kong?  What are the expenditures involved? 

 

 

Asked by: Hon TO Kun-sun, James (Member Question No. 45) 

 

Reply: 

In the recruitment process, Radio Television Hong Kong would select suitable candidates 

on an objective basis by taking into account their ability, performance, character, and the 

requisites set according to the job requirements.  Race is not a relevant consideration.  

Given that neither job applicants nor serving staff are required to declare their ethnic 

origins, we are not able to provide the detailed statistical information. 

 
 

- End - 

 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)076 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 3308) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):   

Programme:  

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

Please list the estimate and work of the Radio Television Hong Kong Board of Advisors in 

2016-17.  What are the work plans of the Board in 2017-18?  Is there any plan of opening 

the meetings of the Board to the public so as to enhance their transparency? 

 

 

Asked by: Hon TO Kun-sun, James (Member Question No. 46) 

Reply: 

Radio Television Hong Kong (RTHK) has been providing the RTHK Board of Advisors 

(the Board) with secretariat support service through internal deployment of staff.  No 

budget has been set aside in the 2016-17 estimates for the Board.   

  

In 2016-17, the Board received briefings and offered its views on various RTHK 

development projects.  The Board also received updates on programmes and complaints, 

the annual plan, etc. from RTHK.  In addition, the Board members attended functions and 

events staged by RTHK so as to understand RTHK’s operation.  Nonetheless, the Board 

initiated an “Opinion Survey on RTHK 2016” to gauge general public opinions towards 

various public purposes and missions fulfilled by RTHK as well as its services. 

 

In 2017-18, the Board will continue to act in accordance with the Charter of RTHK. 

 

The agendas, discussion papers, minutes of meetings and annual reports of the Board are all 

uploaded onto the RTHK website to inform the public about its work.  The Board has no 

plan of opening up its meetings. 
 

- End - 

 

  



 

 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)067 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 3401) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):   

Programme: (2) Public Affairs and General Television Programme 

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

Does your department provide sign language interpretation services?  If yes, what are the 

manpower and expenditure involved?  If no, what are the reasons? 

 

 

Asked by: Hon LEUNG Yiu-chung (Member Question No. 204) 

 

Reply: 

Radio Television Hong Kong (RTHK) produces TV programmes such as “Look and Learn” 

and “News Review” with the provision of sign language every week to be broadcast via 

various channels.  Since April 2016, “This Morning”, the first live information and current 

affairs programme with sign language interpretation, has been broadcast from Monday to 

Friday.  Meanwhile, RTHK collaborated with the Labour and Welfare Bureau as well as 

the Rehabilitation Advisory Committee in producing the programme “Sign Language”, to 

introduce basic sign language in a light-hearted drama.  Moreover, RTHK often provided 

sign language interpretation in public affairs programmes highly concerned by the public.  

For instance, during the 2016 Legislative Council Election, all TV election forums and 

election platforms produced by RTHK included sign language interpretation; and in the live 

broadcast of the whole process of vote counting and announcement of results, which lasted 

for over 20 hours, 10.5 hours of the programme were broadcast with sign language.  And 

for the Chief Executive’s Policy Address and the Financial Secretary’s Budget Speech, pool 

signals accompanied with sign language interpretation were relayed by RTHK. 

 

RTHK does not formulate separate budget or staff establishment for programmes with sign 

language interpretation. 

 

- End - 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)077 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 3960) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title): (000) Operational Expenses 

Programme:  

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

Please inform this Committee of why the “Job-related allowances” in 2016-17 increased 

more than fourfold compared to that of 2015-16.  What is the rationale for adopting the 

revised estimate for 2016-17 as the basis to work out the estimate for 2017-18? 

 

 

Asked by: Hon YEUNG Alvin (Member Question No. 84) 

 

Reply: 

The revised estimate of $389,000 for “Job-related allowances” in 2016-17 represents an 

increase of $309,000 (386%) over the actual expenditure of $80,000 in 2015-16.  This is 

mainly attributed to the rise in expenditure on “Typhoon allowance” in 2016-17.  In 

2016-17, the Hong Kong Observatory issued Tropical Cyclone Warning Signal No. 8 or 

above on 2 occasions, with durations around 16 and 11 hours respectively.  In 2015-16, 

there was only 1 such occasion, with duration around 5.5 hours.  As it is quite difficult to 

estimate the expenditure on “Typhoon allowance”, we adopt the revised estimate for 

2016-17 as the basis when working out the estimate for 2017-18. 
 

- End - 

 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
CEDB(CCI)066 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. 5100) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title): (000) Operational Expenses 

Programme: (-) Not specified 

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

Please give a breakdown of the estimated number of staff, annual emoluments, housing 

allowances and the expenses on visits and entertainment pertaining to the following posts in 

Radio Television Hong Kong in 2017-18: 

 

Director of Broadcasting  

Senior Personal Secretary to Director of Broadcasting 

Deputy Director of Broadcasting 

Departmental Secretary  

Personal Secretary I 

Chief Executive Officer 

Senior Engineer 

Engineer  

Senior Technical Officer  

Technical Officer 

Senior Executive Officer 

Executive Officer 

Programme Officer 

Senior Clerical Officer 

Clerical Officer  

Supplies Officer  

Assistant Supplies Officer  

Supplies Supervisor I  

Head of News and Current Affairs  

News Manager 

Deputy Head/Chief Assignment Editor  

Assistant Chief Assignment Editor  

Assignment Editor 

Deputy Head/Multi-media Chief Editor 

Multi-media Assistant Chief Editor  

Principal Sub-editor 

Assistant Managing Editor  



 

Deputy Head/Managing Editor  

Head/Radio Development and Culture & Education Unit  

Deputy Head/Radio Development and Culture & Education Unit  

Producer 

Head of Programme Service 

Executive Producer  

Deputy Head of Programme Service 

Producer 

Head of Corporate Development Unit 

Head of Programme & Content Management 

Business Development Officer 

Head of Business Development 

Senior Programme Officer 

Programme Officer  

Programme Officer/Record Library  

Principal Programme Officer  

Senior Programme Officer  

Cameraman 

Senior Editor  

Editor 

Senior Graphic Designer  

Graphic Designer  

Senior Animation Designer  

Animation Designer 

 

 

Asked by: Hon LEUNG Kwok-hung (Member Question No. 2036) 

Reply: 

The salaries of the staff of Radio Television Hong Kong (RTHK), including civil servants 

(CS), non-civil service contract (NCSC) staff and departmental contract staff, are 

determined by their respective civil service ranks or comparable civil service ranks.  As at 

31 December 2016, RTHK had a total strength of 873 staff, including 632 CS staff, 235 

NCSC staff and 6 staff engaged under departmental contracts in the past. 

 

The salaries of CS staff are as follows: 

 

Civil Service Ranks Notional Annual 

Mid-Point Salaries 

Number of 

Staff 

Programme   

Officer Grade: Director of Broadcasting 

 

$2,796,000 1 

         Deputy Director of Broadcasting              $2,386,800 1 

         Assistant Director of Broadcasting $2,056,200 1 

         Controller (Broadcasting Services) $1,732,800 4 

         Chief Programme Officer $1,363,920 12 

         Principal Programme Officer $1,101,780 33 

         Senior Programme Officer $887,160 60 

         Programme Officer $713,100 142 

        Assistant Programme Officer $450,840 186 

        Programme Assistant $240,720 19 



 

Civil Service Ranks Notional Annual 

Mid-Point Salaries 

Number of 

Staff 

Ranks in other grades: $171,360 - 2,386,800 173 

           Total  632 

 

The salaries of NCSC staff are as follows: 

NCSC Positions Comparable to  

Civil Service Ranks 

Annual Salaries Number 

of Staff 

Programme    

Officer Grade: Principal Programme Officer 

 

around $1,101,780 

 

1 

         Senior Programme Officer around $681,060 - $847,020 9 

         Programme Officer around $409,020 - $681,060 22 

         Assistant Programme Officer around $131,820 - $389,640 124 

         Programme Assistant around $145,440 - $226,080 11 

Ranks in other grades: around $136,740 - $887,160 68 

            Total  235 

 

The salaries of the staff engaged under departmental contracts in the past are as follows: 

Comparable Civil Service Ranks Annual Salaries Number 

of Staff 

Programme   

Officer Grade: Assistant Programme Officer around $429,000 - $541,000 4 

   Programme Assistant around $241,000 - $305,000  2 

            Total  6 

 

When determining the pay level of NCSC staff, RTHK would follow the guidelines of the 

Civil Service Bureau and take into consideration the prevailing employment market, 

recruitment situation of relevant job categories and pay level of newly recruited civil 

servants of comparable civil service ranks.  These factors may change from time to time, 

and the experiences as well as qualifications required for individual NCSC positions may 

also differ.  Hence, the salaries of serving and newly recruited NCSC staff may not be the 

same.  However, RTHK would take into account the principle of internal parity when 

considering the offer of higher pay level to new NCSC staff of the same rank.  

Furthermore, RTHK would regularly review the pay of serving NCSC staff under the 

established mechanism.  As some of the serving NCSC staff have longer service in RTHK, 

their salaries will be higher than the newly recruited NCSC staff. 

 

Housing allowances for CS staff of RTHK are not paid from Head 160 – RTHK. 

 

In 2017-18, RTHK staff will undertake duty visits on the basis of operational need.  At this 

stage, there are no definite plans for such visits.  As regards official entertainment, the 

estimated expenditure for 2017-18 is $40,000.  

 

- End - 
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(Question Serial No. 5228) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):  

Programme: (1) Radio 

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

In regard to the pilot project of the Community Involvement Broadcasting Service (CIBS), 

please inform the Committee of the following: 

 

(a) How many applicants have applied for the CIBS since its launch?  How many 

successful applicants are there among them?  Among the successful applicants, how 

many of them are ethnic minorities?  What are the details? 

 

(b) Has the Government received any comments from the participants on the CIBS?  

What are the details? 

 

(c) The Government has indicated that it would strengthen the promotion, what is the 

estimated expenditure concerned?  What are the details? 

 

 

Asked by: Hon HUI Chi-fung (Member Question No. 54) 

Reply: 

The Community Involvement Broadcasting Service (CIBS) has become a regular service 

from April 2016 upon completion of the three-year pilot project. 

 

(a) From December 2012 to December 2016, 8 rounds of applications of CIBS were 

completed, and the situation of the application was as follows: 

 

 Applications 

Submitted by 

Organisations 

Applications 

Submitted by 

Individuals 

Total Number 

of Applications 

Theme of 

“Ethnic 

Minorities” 

Applications 

Received 

526 317 843 122 

Successful 

Applications 

181 69 250 65 

(b) Since the launch of the CIBS, Radio Television Hong Kong (RTHK) has always valued 



 

the opinions of participants on the CIBS.  We have invited participants to complete 

and return an evaluation report after the broadcast of each programme, thereby 

understanding their opinions regarding CIBS.  Participants generally considered that 

CIBS had helped them better understand radio programme production, achieved the 

anticipated social gain, enriched their knowledge related to the programme topics and 

boosted their team spirit. 

 

Moreover, successful applicants can also contact the secretariat any time through the 

online platform of CIBS to voice their opinions.  We also have an opinion survey on 

this online platform, collecting applicants’ suggestions regarding CIBS in the form of 

questionnaires.  

 

(c) The estimated expenditure on promotion for 2017-18 will be about $3.5 million.  The 

budget will be used to cover advertising on major public transport facilities, 

mainstream newspapers and publications for ethnic minorities, culture magazines, 

internet platforms, social media, etc.  The budget will also include additional briefing 

sessions for the public and large-scale outreaching activities.  Furthermore, we will 

organise a series of outdoor activities to provide an opportunity for individuals who 

have participated in the CIBS to showcase their talents, and to engage more members 

of the public. 

 

We have already enhanced the service of the online platform of CIBS for easier access 

and browsing of the public.  The functions have also been enhanced to facilitate the 

listening of programmes via mobile phones. 
 

- End - 
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(Question Serial No. 6869) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title):  

Programme: (-) Not Specified  

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

Regarding outsourcing of service in your department, please inform this Committee of the 

following in respect of the past 3 years: 

(a) the total number of employees hired by the outsourcing service companies of your 

department and the percentage of outsourced employees against the total number of staff 

with the same type of work in your department; 

(b) the total expenditure on staff of your department; the total amount paid to outsourcing  

service companies; and the percentage of amount paid to outsourcing service companies 

against the total expenditure on staff of your department; and 

(c) the nature of your department’s outsourced services and the duration of the relevant 

contracts. 

In addition, according to the Government’s guidelines for tendering of outsourced services 

revised last year, if the procured service relies heavily on the deployment of non-skilled 

workers, and a marking scheme for assessing the tenders is adopted, the procuring 

department, when assessing the tenders, should include in the assessment criteria the 

evaluation of tenderers’ proposed wage rates and working hours for non-skilled workers.  

In this regard, please inform this Committee of the following: 

(d) the current number of outsourced service contracts that rely heavily on the deployment 

of non-skilled workers awarded by your department since implementation of the 

guidelines; 

(e) the departments which have adjusted their assessment criteria in respect of wage rates 

and working hours for the outsourced service contracts that rely heavily on the 



 

deployment of non-skilled workers in the light of the new guidelines since their 

implementation; how your department has made adjustment; and if no relevant 

information is available, the reasons for it; 

(f) whether there have been any rises in the average wage rates for workers in the contracts 

of outsourced services that rely heavily on deployment of non-skilled workers since the 

implementation of the guidelines; if yes, the number of contracts with rises in wage 

rates; if no relevant information is available, the reasons for it; 

(g) your department’s measures to evaluate the effectiveness of the new tendering 

guidelines; 

(h) whether your department is required to adopt the mechanism of two-envelope 

assessment of the technical and price aspects when evaluating tenders for contracts of 

outsourced service; if no, the number of contracts awarded without adopting the existing 

mechanism of two-envelope assessment of the technical and price aspects in the past 

3 years; 

(i) the annual numbers of cases of government service contractors breaching the service 

contracts, the Employment Ordinance or the Occupational Safety and Health Ordinance 

as revealed by the inspections conducted by your department, and the annual numbers of 

complaints lodged by the outsourced service staff; 

(j) the details of follow-up actions on the aforementioned non-compliance and complaint 

cases; and 

(k) the number and details of cases involving contractors being punished for 

non-compliance or sustained complaints. 

 

 

Asked by: Hon LEUNG Yiu-chung (Member Question No. 125) 

Reply: 

Questions (a) to (c): 

Details of the outsourced service contracts of Radio Television Hong Kong (RTHK) in the 

past 3 years are as follows: 

 



 

 

Questions (d) to (g): 

 

Since the revision of the guidelines, RTHK has awarded in total 2 outsourced service 

contracts involving non-skilled workers, including cleansing and security services.  As the 

service requirements of these 2 contracts were relatively simple, a marking scheme (the 

mechanism of two-envelope assessment of the technical and price aspects) was not adopted 

in assessing the tenders.  Therefore, no relevant information is available. 

 

Question (h): 

 

The 2 current outsourced service contracts of RTHK involving non-skilled workers did not 

adopt a marking scheme (the mechanism of two-envelope assessment of the technical and 

price aspects) in the assessment of tenders. 

 

Questions (i) to (k): 

 

Besides, RTHK did not reveal any breach of service contracts by the contractors during 

inspections.  No complaint on matters related to the Employment Ordinance or the 

 2014-15 2015-16 2016-17 

Number of full-time employees 

hired by the outsourcing  

service companies  

Around 196 Around 196 Around 242 

Percentage of outsourced 

employees against the total 

number of staff with the same 

type of work in the department 

Not Applicable  

(RTHK does not have staff with the same type of work) 

Total expenditure on staff of the 

department 

Around  

$403 million 

Around  

$443 million 

Around  

$478 million 

Total amount paid to  

outsourcing service companies 

Around  

$81 million 

Around  

$86 million 

Around  

$108 million 

Percentage of amount paid to   

the outsourcing service 

companies against the total 

expenditure on staff of the 

department 

Around 20% Around 19% Around 23% 

Nature of outsourced services 

and the duration of the relevant 

contracts 

RTHK’s outsourced service contracts include 

cleansing, security services, electrical and mechanical 

maintenance, and broadcasting technical support 

services, with contract periods ranging from 

2 to 5 years. 



 

Occupational Safety and Health Ordinance was received from outsourced service staff so 

far. 
 

- End - 

 

  



 

 

 Examination of Estimates of Expenditure 2017-18 Reply Serial No. 

  
S-CEDB(CCI)02 

 CONTROLLING  OFFICER’S  REPLY 

   

(Question Serial No. SV030) 

 

 

Head:  (160) Radio Television Hong Kong 

Subhead (No. & title): (-) Not Specified 

Programme: (-) Not Specified 

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Commerce and Economic Development 

Question: 

 

This is a follow-up question on the reply under Reply Serial Number CEDB(CCI)071: 

 

Among the 19 civil servants recruited by Radio Television Hong Kong in 2016-17, how 

many were converted from non-civil service contract staff?   

 

 

Asked by: Hon CHAN Tanya  

(The question was asked at 12:46 p.m. on 6 April 2017) 

 

Reply: 

As at 31 December 2016, a total of 19 civil servants were recruited by Radio Television 

Hong Kong (RTHK) in 2016-17.  Among them, 7 were former non-civil service contract 

staff of RTHK. 
 

- End - 
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(Question Serial No. 2351) 

 

 

Head: (160) Radio Television Hong Kong 

Subhead (No. & title): (-) Not Specified 

Programme: (3) School Education Television Programme 

Controlling Officer: Director of Broadcasting (LEUNG Ka Wing) 

Director of Bureau: Secretary for Education 

Question: 

 

Since the launch of Education Television (ETV) in 1971, it has been employed as a project 

for facilitating teaching in primary and secondary classes for years.  However, the latest 

estimated financial provision in 2017-18 for school ETV is found to be reduced by almost 

14.7%.  Why does the Government plan to gradually reduce the hours of output of school 

ETV programmes?  Is / Are there plan(s) in employing other multimedia project(s) for 

facilitating teaching to replace the role of ETV? 

 

 

Asked by: Hon HO Kwan-yiu, Junius (Member Question No. 38) 

 

Reply: 

 

The decrease in the number of output hours for school ETV programmes in 2017–18 is due 

to the redeployment of resources in the Education Bureau (EDB) for developing multimedia 

learning and teaching resources in accordance with the direction of curriculum 

development.  In the years ahead, there will be a gradual shift from the sole production of 

ETV programmes to secondary production of related multimedia resources by EDB to 

support e-learning and self-directed learning among students. 

 

 

 

 

- End - 
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